
Access to interpreters in health

Hospitals - public

GP clinics

Allied Health providers/Specialists

Provided free of charge during your appointment or stay.
Contact the Disability Liaison Officer to make
arrangements.
Click here for more information.

Provided free of charge during your appointment.
Contact Reception to make arrangements.

Over 65?
(or 50 for First Nations people)

May charge during your appointment.
Can organise it yourself with your NDIS plan.
Contact reception to find out if they can provide for free.

National Sign Language Program (NLSP)

Hospitals - private
May charge during your appointment or stay.
Can organise it yourself with your NDIS plan.
Contact the hospital to find out if they can provide for free.

Text: 0476 857 251
FaceTime: 0407 647 591
Online (Click here)
Reception staff can call 1300 773 803

Under 65 but don’t have access
to NDIS?
Suggested to go to public hospital or see your GP.

https://www.betterhealth.vic.gov.au/health/servicesandsupport/disability-liaison-officer-program#bhc-content
https://deafconnect.org.au/services/interpreting/free-sign-language-interpreting-for-deaf-seniors

